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HOT LINES
PUBLIC INFORMATION

CHICAGO OFFICE 312−814−6611

TOLL FREE WITHIN
ILLINOIS ONLY

866−352−3033

TTY 312−814−2959
CHICAGO

ACTING CHAIRMAN MASTERS, AMY

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6560

CHAIRMAN'S ASSISTANT MARBLE, REBECCA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6560

ACTING SECRETARY OF
THE COMMISSION

PARKER, BERTHA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6059

GENERAL COUNSEL KELLEY, KATHRYN

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6559

ASSISTANT LEGAL COUNSEL PENDOLA, MICHAEL

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−8770

EXECUTIVE DIRECTOR PARKS, CAROLYN

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6638

ADMINISTRATIVE STAFF

CHIEF FISCAL OFFICER RECKAMP, CAROL

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6625

HUMAN RESOURCES MANAGERMAXEY, ALMA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6530

INSURANCE COMPLIANCE
MANAGER

EISBART, JANNIS

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−5654

INFORMATION TECHNOLOGY
MANAGER

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6620

OPERATIONS MANAGER MASTER, AMY JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200

312−814−5990
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CHICAGO 60601

CENTRAL FILES SUPERVISOR GENTRY, JAMES

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6714

INFORMATION/REVIEW/DOCKET
SUPERVISOR

CASTRONOVA, YVONNA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6564

COURT REPORTER SUPERVISORFREEMAN, LINDA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−5781

MAIL ROOM SUPERVISOR

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−3098

RESEARCH  EDUCATION
MANAGER

PIHA, SUSAN

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6558

SELF−INSURANCE MANAGER SARLI−DEHLIN, MARIA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6065

JUDICIAL STAFF

COMMISSIONER BASURTO, MARIO

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−5641

ADMINISTRATIVE ASSISTANT ARENAS, SANDRA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−5641

COMMISSIONER DAUPHIN, YOLAINE

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1110

ADMINISTRATIVE ASSISTANT JENKINS, SERINA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1110

COMMISSIONER DEMUNNO, JAMES

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6606

ADMINISTRATIVE ASSISTANT COZZO, JOANNE

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6606

COMMISSIONER GORE, DAVID

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1211

ADMINISTRATIVE ASSISTANT DAVIS, MICHELLE JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL

312−814−1211

01/20/2010 2



008 STE 200
CHICAGO 60601

COMMISSIONER LAMBORN, KEVIN

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1522

ADMINISTRATIVE ASSISTANT FREDERICK, VIVIAN

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1522

COMMISSIONER LINDSAY, NANCY

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1157

ADMINISTRATIVE ASSISTANT JACKSON, LORETTA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1157

COMMISSIONER MASON, MOLLY

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6601

ADMINISTRATIVE ASSISTANT
GALAZKIEWICZ,
BARBARA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6601

COMMISSIONER RINK, PAUL W

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6058

ADMINISTRATIVE ASSISTANT JOHNSON, WAYLAND

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6058

COMMISSIONER SHERMAN, BARBARA A

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6603

ADMINISTRATIVE ASSISTANT LAWS, YVONNE

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−6603

COMMISSION STAFF
COORDINATOR

SHABAZZ, DORA

JAMES R THOMPSON CTR, 100
W RANDOLPH STREET , FL
008 STE 200
CHICAGO 60601

312−814−1460

SPRINGFIELD

SPRINGFIELD OFFICE
701 S SECOND , FL 001 .
SPRINGFIELD 62704

217−785−7087

REGIONAL

COLLINSVILLE OFFICE
1014 EASTPORT PLAZA DR ,
COLLINSVILLE 62234

618−346−3450

PEORIA OFFICE
202 NE MADISON AVE , STE
201
PEORIA 61602

309−671−3019

ROCKFORD OFFICE 815−987−7292
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200 S WYMAN , FL 001 .
ROCKFORD 61101
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